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Understand passenger flow before congestion
becomes a passenger experience problem.

AIREZ QUEUE™ uses supported cameras and analytics to transform passenger movement into operational

intelligence—helping airports understand when queues are growing, where throughput is slowing, and when
additional capacity may be needed.

@ PASSENGER FLOW THRESHOLD REACHED

Additional processing capacity may be needed

illustrative example *« Same measurement interval ¢ +75 is net accumulation, not total queue size.

THE PROBLEM THE AIREZ APPROACH

Airport queues can change within minutes. Supported camera analytics anonymously

By the time the line looks too long, the problem measure movement across configured entry

already exists. A count alone doesn’t show and exit points. AIREZ compares inflow with

whether the bottleneck is growing or easing. throughput over time and can notify designated
personnel when configured thresholds are reached.

DON’T JUST COUNT THE LINE.
UNDERSTAND WHERE IT’S HEADING.

AIREZ™ — THE PHYSICAL INTELLIGENCE LAYER™ : « b
See More. Understand More. Respond Faster. alrez.com
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AIRPORT OPERATIONS

AIREZ QUEUE"

Passenger Flow Intelligence for Airports

FROM PASSENGER COUNTING TO
PASSENGER FLOW INTELLIGENCE

What matters is how quickly people are arriving compared with how quickly they're getting through.

SEE THE FLOW

Configured virtual counting boundaries turn supported camera analytics into operational context.
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APPLY IT ACROSS THE PASSENGER JOURNEY
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SECURITY / TSA CHECK-IN
O Understand passenger accumulation []j] Identify developing congestion at
and checkpoint throughput. counters and bag-drop areas.
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IMMIGRATION & CUSTOMS BAGGAGE SERVICES
Support authorized operations teams ﬂfl] Understand accumulation around
in applicable processing environments. service and processing areas.
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TURN THRESHOLDS INTO ACTION
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Operators can evaluate opening capacity, repositioning staff, or redirecting passengers under approved procedures.

' The airport—not AIREZ—determines thresholds, staffing procedures, and the appropriate response. \

MORE THAN A LIVE COUNT

Where supported by the configured deployment and historical analytics, flow data can reveal recurring queue patterns,
throughput changes, and areas that may need a resource review.

THE BEST TIME TO ADDRESS A LONG LINE
IS BEFORE IT BECOMES ONE.

AIREZ™ — THE PHYSICAL INTELLIGENCE LAYER™
See More. Understand More. Respond Faster.
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